
RESORT PROSPECTUS



Thankyou for your interest in CasaGrande Resort and Day Spa. 
We have a beautifully unique and peaceful location to hire for 
Retreats and Events, and it is our intention to offer the perfect 
premises for deep healing and transformation.

*Unfortunately we are not wheelchair friendly and we do not cater for children.

We invite you to read through our Prospectus and contact us with any 
further questions about how to book the Resort for your upcoming 
Retreats or Events.
Debbie Casagrande - Founder

CasaGrande Resort is nestled in a picturesque 
and private corner of  Bilambil Heights, northern 
New South Wales.
The resort is elevated, with expansive water 
views of  the Tweed River. It is surrounded by 
beautifully manicured gardens on 2.8 acres of  
land, ensuring privacy and seclusion from the 
outside world.
There is a Nature Walk along the water’s edge, 
providing the perfect area for some light exercise 
or a leisurely stroll to connect with nature.

The luxurious Balinese structure boasts 
4 rooms for Accommodation, 3 Therapy 
and Treatment rooms, a Media Room, 
Common Room and Outdoor Day Spa. 
Our boutique resort is conveniently 
located on the very southern end of  the 
Gold Coast, approximately 12 mins away 
from the Gold Coast Airport, 10 mins to 
the M1 Highway and 15 mins to beautiful 
coastal beaches (some of  the best in the 
world), popular cafes and restaurants.

Ph. 0423969061  info@casagranderesort.com.au 



Overnight Getaways
2 Nights minimum stay
Check-in 2:00pm NSW Time
Check-out 10:00am NSW Time
25% Surcharge for holidays
Day visitors: If you have guests that would like to join the Retreat 
but do not require accommodation there is a small fee. This 
allows them to use the Resort facilities with your other guests. 
This includes Practitioners you may require for your retreat.

ACCOMMODATION

www.casagranderesortanddayspa.com.au



Outdoor Day Spa
We have a luxurious Pool, Sauna, Steam Room and Gym.

Media Room
Our Media Room allows for a quiet secluded space for meditation.

3 Treatment Rooms
Services are aimed at healing and reconnecting the Mind, Body & Soul.

Available Services: 
Massage, Energy Healing, Intuitive Coaching and Grief Relief Sessions

ACCOMMODATION FACILITIES
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LODGING

Lotus Room
2 - 3 People
King Bed or 2 x Single Beds
In-room corner Spa Bath
Private Ensuite
Private Balcony with water views, table and chairs
Table and chairs in room
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LODGING LODGING cont.

Hibiscus Room
2 - 3 People
King Bed or 2 x Single Beds plus Sofa Bed
In-room corner Spa Bath
Private Ensuite
Private balcony with water views, table and chairs
Table and chairs in room
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Frangipani Room
2 People
King Bed or 2 x Single Beds
In-room corner Spa Bath
Private Ensuite
Private Balcony with water views, table and chairs
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LODGING cont.



Jasmine Room
2 People
King Bed or 2 x King Single Beds
Private Ensuite
*This is a smaller room with no Spa Bath and no Balcony
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LODGING cont. LODGING cont.



8 Guests $1000/night, Minimum 2 nights

Full use of the Resort, including Kitchen area for catering, Day Spa, 
Media Room and Linen Change if staying 4 nights
Check-in 2:00pm NSW Time
Check-out 10:00am NSW Time
Minimum fees due for retreats $2000 for 2 nights, up to 8 people, 
inlcuding facilitators. Plus $250 standard cleaning fee.

Extras:
Extra fee per hour for early check-in or late check-out $100/hr
25%Surcharge for peak periods
Day Visitors $50/day
Excess cleaning fee $200 (if resort not left in respectable manner)
$100 if Linen Change required sooner than 4 days
$150 if you require the Treatment Rooms for your therapists instead 
of Resort Therapists.
$500 for complete exclusivity of the whole resort
*Prices valid to 30/06/19

INVESTMENT BREAKDOWN
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Available Services  

90 min Massage: $150
60 min Energy Healing: $130
60 min Intuitive Coaching Session: $150
60 min Grief Relief Session: $150

Catering: $70 - $130 per guest per day

*Note: All areas must be left clean and tidy as they were found, and 
furniture replaced if moved. If this is not done a Surcharge of $200 for 
excess cleaning will be payable at time of Check-out.

INVESTMENT BREAKDOWN SERVICES
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*Prices valid to 30/06/19



One Day Events

It is our intention to hold space for small group events only: 
Up to approx. 15 people

Media Room: $150 10:00am - 4:00pm 
Includes use of the Deck for guests to sit and have lunch. 
There will be a table on the Deck with Tea / Coffee / Urn / Water 
 
Kitchen (fridge storage only): $50/day 
Kitchen to cook or use facilities etc: $100/day 
*This is in addition to the Media Room fee. 

Outdoor Day Spa: $30 per person, 2 hours
Includes use of Pool, Sauna, Steam Room etc. 
*This is in addition to the Media Room fee.

EVENTS
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Retreat and Event Booking Term & Conditions

Please read carefully. These terms set out the conditions upon which we accept bookings for any retreats or 
events. By completing any bookings you expressly agree to these conditions.
PAYMENTS
Payment of the deposit or full invoiced amount, or part thereof, is deemed to be acknowledgment and 
acceptance by you of the terms and conditions of your booking.
Payment is accepted via Direct Deposit or Credit Card (Visa and Mastercard: 1.5% fee applies)
No booking is guaranteed until full payment is received on the due dates. 
………………………………………………………………………………………………………
20% non refundable, non transferable deposit is required at time of booking. Your dates will not be held until 
the deposit is paid. 
50% is required to be paid 6 weeks prior to your retreat arrival or event date.
100% is due 1 month prior to your retreat arrival date or event date.
………………………………………………………………………………………………………
Failure to make payments by the due dates will entitle CasaGrande Resort Pty Ltd to cancel your booking 
whereupon the deposit paid will be forfeited.
All prices are subject to change until final payment has been made. These Terms and Conditions may change 
at any time.  In the event that payment has been made to CasaGrande Resort Pty Ltd by credit card, you agree 
that you will not endeavour to have your bank reverse payment from CasaGrande Resort Pty Ltd for any 
reason whatsoever.
AMENDMENTS
Any amendments to your booking will incur a non-refundable admin fee of $50.
Cancellations & Refunds Policy
A $50 administration fee applies to all refunds given for any reason. All changes to your bookings or 
cancellations must be in writing and directed to: admin@casagranderesort.com.au
Your deposit is non-refundable and non-transferable if you cancel your Retreat.
REFUNDS
No refunds will be given for cancellations less than 14 days prior to the arrival date of your retreat or date of 
your event. 
No refund will be given for reduction to your stay once you have checked in.
If you fail to show up for any reason, no refund will be given.
50% of your booking fee will be withheld if your retreat/event is cancelled one month prior to commencement 
of your retreat/event.
100% of your booking fee will be withheld if your retreat/event is cancelled 2 weeks prior to commencement 
of your retreat/event.

ACKNOWLEDGMENT
I, __________________________, accept the terms and conditions as set out above, for this 
retreat/event and any future retreats/events booked at CasaGrande Resort Pty Ltd. 
Retreat/Event name_______________________________________________________
Booking Date/s __________________________________________________________
Signature_______________________________________________________________
Date__________________________________________________________________



122a Broadwater Esplanade, Bilambil Heights NSW 2486

For further enquiries, or to book your Retreat 
or One Day Event, please get in touch via:

Ph. 0417 642 258
Email. admin@casagranderesort.com.au

Web. www.casagranderesortanddayspa.com.au


